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Statement of Non-Discrimination

PA Health & Wellness complies with applicable federal civil rights laws and does not discriminate

on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex,
gender, gender identity or expression, or sexual orientation. PA Health & Wellness does not exclude
people or treat them differently because of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

PA Health & Wellness:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income, status, program participation,
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental
handicap, you can file a grievance with:

1557 Coordinator The Bureau of Equal Opportunity

PA Health & Wellness Room 223, Health and Welfare Building
1700 Bent Creek Blvd. Ste. 200 P.O. Box 2675

Mechanicsburg, PA 17050 Harrisburg, PA 17105-2675

(833) 236-9679 (TTY 711) Phone: (717) 787-1127, TTY/PA Relay 711
Fax: 866-388-1769 Fax: (717) 772-4366
PHWComplaintsandGrievances@PaHealthWellness.com Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or email at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW.

Room 509F, HHH Building,

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at https://www.hhs.qgov/ocr/complaints/index.html.

This notice is available at PA Health & Wellness website: httos://www.pahealthwellness.com/non-
discrimination-notice.html.

PA Health & Wellness ¢ 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-844-626-6813
(TTY: 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacioén en formatos accesibles. Llame al
1-844-626-6813 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin

VR WURETE b, RATE R RO IANE SRS . IRATTE S SRR AR E 4 (KA B T
HRMRS, AR AR5 B . B0H 1-844-626-6813 (SCAHLE: 711)
ol AR (R IR 25 SR .

Nepali

JIGUM: Afe qurs Aurel HTHT diedg-® H- duTed! diil fH: e HIffe Tgradl Jaigs Suds
mlmmWWWﬁWWIWﬁﬁwmml
1-844-626-6813 (TTY: 711) HI Wi T-gI al ATHI UGB PRI

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha pyCcCcKUil, BaM JOCTYMNHbI BecnnartHble ycnyru
A3bIKOBOW noaaep>xkn. CooTBeTCTBYHOLLME BCOMOraTenbHble cpeacTsa 1 ycnyru no
npeaocTaBneHnio MHopmaLuumn B AOCTYMHbIX opMaTax TakkKe npeaocTaBnanTCs
H6ecnnatHo. MNo3BoHUTe no TenedoHy 1-844-626-6813 (TTY: 711) unu

obpaTtuTechb K CBOEMY NMOCTaBLUUKY yCnyr.

Arabic

dulie et gacbue Jilug 300 LS Anlaal) 4 alll saclicall chladd ll 58 63008 Ay yal) Aalll Caaatd i€ 1)) raus
Saad b (TTY: 711) 1-844-626-6813 &30 e Joail Ulaa Ll J g sl) Sy clipasiy e laall 55l
Miaadl) sk )
Haitian Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou

pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan 1-844-626-6813 (TTY: 711) founisé w la.

PA Health & Wellness ¢ 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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Viethamese

LUU Y: Néu ban noi tiéng Viét, chung t6i cung cdp mién phi cac dich vu hd trg' ngén ngi.
Céc hé tro dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing
dwoc cung cap mién phi. Vui ldng goi theo s 1-844-626-6813 (Ngudi khuyét tat:

(TTY: 711) ho&c trao ddi vé&i ngwdi cung cap dich vu cua ban.

Ukrainian

YBATIA: fAKWo B pO3MOBIAETE YKpalHCbKa MOBa, BaM 4OCTYMNHi 6€3KOLTOBHI MOBHI
nocnyru. BignosigHi AONOMIXHI 3acobu Ta nocnyrn ona HagaHHA iHpopMalil y 4OCTYNHUX
dopMaTax TakoX AOCTYMNHi 6e3KoWTOoBHO. 3aTenedoHyiTe 3a Homepom 1-844-626-6813
(TTY:711) abo 3BepHITLCA [0 CBOro nocravanbHUKa».

Chinese; Cantonese

AR REESR o0 WA R EE S WEIIRTS - el LB Bt & AEEh
TRERFS - DAERERHE RGN - 552 1-844-626-6813 (TTY: 711)
SRR B -

Portuguese

ATENCAO: Se vocé fala Portugués, servicos gratuitos de assisténcia linguistica

estao disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer
informacdes em formatos acessiveis também estao disponiveis gratuitamente. Ligue para
1-844-626-6813 (TTY: 711) ou fale com seu provedor.

Bengali

AT (A W SATN IREAT AN IR WARF G [[{ATICES SN SRS
AT SAAF IR SHICIACIT FAWIE OT ARAL G OATS A2AS
SR 38 AfIIAMS [T SHNeTdh ACAR| 1-844-626-6813 (TTY: 711)
NI P PPN LA AN ARNBIKAE T BT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont €galement disponibles gratuitement.
Appelez le 1-844-626-6813 (TTY: 711) ou parlez a votre fournisseur.

PA Health & Wellness ¢ 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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Cambodian

MUWRGHS/ANM: [USIOHASUNW Manig/ innsySSWwmMman
SEASIGATSHUEAY SSW SHivhAYIsummMISwSugiy]
AHMIUNSTNSMUSERIRUMGCUIGIoNUTS SHNGIATS
INWRAASIEREIRM wiigiunisi 1-844-626-6813 (TTY: 711)
USunwisim S HASUIRNIUAH MY

Korean
Zol: 320 B AHBBIAIE B2
Jtsst Aoz HEE H23}
1-844-626-6813 (TTY: 711)

re

Of X| & MH|AE O| &3I4 4= ASLICE 0|8

PEX 7| U MHAE 222 HSE L CH
tSEALE MH|A ® S A ol 225 Al2.

=
=
=

o |
-
=X
—_
Ho=z

ot r°*

d
Gujarati

tRllot UL 1 AR 9JesRAcdl olletctl 8l dl Mgl enslaL UslAAL AU AHIRL HI2 GUEGK
8. Al AGGIAI| Asla A WsAR KA sTeHl MRl YR wsa 1ol Acudl ugl Qe
4R GUAGH 8. 1-844-626-6813 (TTY: 711) UR SIA 5 AU AHIRL YELAL A Al 53U

PA Health & Wellness ¢ 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711)  www.pahealthwellness.com
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	 2026ﻣﻠﺧّصا ﻟازﻣﯾﺎ
	 Pennsylvania
	Wellcare Dual Select (HMO-POS D-SNP)
	ﻧﻌﻠم ﻣدى أھﯾﻣﺔ ﻻاﺗﺷركا ﻓﻲ ﺧطﺔﺻ ﯾﺣﺔﯾ ﻣكﻧﻛ ﺗﻋﻻاﻣﺎدﻋ ﮭﯾﻠﺎ . 
	نﻣﯾ ﻣﻧﻛﮫ ﺿﻧﻻاﻣﺎ؟م 
	ﻣﻧطﺎﻖدﺧ ﻣﺎت اطﺧﻟ:ﺔ 
	لوﺣ ھذه اﻟﺧطﺔو ﯾﻛﯾﻔﺔ اﻟلوﺻﺣﻋ ﻠﻰ اﻟﻋرﯾﺎﺔ 
	ﻓﮭ ماﻷھﻠﯾ ﺔاﻟدزﻣﺟوﺔ 
	ﻣﯾوﺗﺳﺎتﺑ ﻧرﺎﻣﺞ Medicare ﻟﺧدﻼﺎ ر (MSP) 
	ﺎﻣ ﻟاﻘﻣﺻود ﺑﺑرﺎﻧﺞﻣ" ﻟاﻣﺎﺳﻋدة اﻹﺎﺿﻓﯾﺔ" ؟ 

	اﻟازﻣﯾ ﺎ 
	ﻟاﻣرﻠﺣﺔ اﻷﻰﻟو: ﻣرﻠﺣﺔ ﻟاﻣﻎﻠﺑ اﻟﻣﺧﺻوم ﻟاﺳﻧوي
	اﻟﺣرﻣﻠ ﺔ2: ﻣرﺣﻠﺔ اﺗﻟﻐﯾطﺔ وﻷاﯾﻟﺔ ﺑ)ﻌد نأﺗ دﻓﻊ اﻟﺑﻣﻠﻎ اﻟﺻﺧوم اﻟوﺗﻣﺟبﻋ كﯾﻠ، نإ ﻛنﺎ ذكﻟﻧﯾ ﺑطﻖ(
	 :تﺎﺣﺎﻘﻠﻟا ءﺎﻘﻟ ﮫﻌﻓدﺗ يذﻟا ﺎﻣ
	:نﯾﻟوﺳﻧﻸﻟ ﮫﻌﻓدﺗ يذﻟا ﺎﻣ
	 ءزﺟﻟا ﺔﯾودأ ءﺎﻘﻟ ﮫﻌﻓدﺗ ﺎﻣD : 
	اﻟﺷﻣرﺎﻛ ﺔﻓ ﻲاﻟﻛﻠﻔ ﺔاﺧﻟﺎﺻ ﺔﺑﺎﻟﺑﯾ ﻊﺑﺎﻟزﺟﺗﺋ) ﺔإدﻣ داـﻟ 30 ﯾوﻣﺎ / ً100 ﯾوم ( 
	 ـﻟ دادﻣإ) دﯾرﺑﻟا رﺑﻋ بﻠطﻠﻟ ﺔﻔﻠﻛﻟا ﺔﻛرﺎﺷﻣ100 (موﯾ 

	اﻟﺣرﻣﻠ ﺔ3: ﻣرﻠﺣﺔ ﻟاﺗﻐطﯾﺔﻠﻟ ﺣﺎتﻻ ﻟاﺎﻛرﺛﯾﺔ 
	طﺧ ﺔدﻓ ﻊادﻷوﯾ ﺔاﻟﻣوﺻوﻓ ﺔاﺧﻟﺎﺻ ﺔ ـﺑ Medicare


	ازﻣﯾﺎإ ﺿﻓﺎﯾﺔ 
	ﺑﯾﺎن ﺧطﻲﺷ ﺎﻣل ﻟﺳﻣﻠﺟﻠﯾنا ﻣﻟﺣﻣﺗﻠﯾن 
	ﻣﻠﺧصا ازﻣﻟﯾﺎا ﻣﺷﻣﻟوﺔﻟ ﺑﺗﻐطﺔﯾ Medicaid 
	اﻟﺳﻣﺎ ةدﻋاطﻟﺑﯾ ﺔﻓ ﻲ Pennsylvania (Medicaid)


	Statement of Non-Discrimination 
	PA Health & Wellness: 
	1557 Coordinator 
	The Bureau of Equal Opportunity 
	U.S. Department of Health and Human Services 

	اﻟﻘﺎﺔﻣﺋ اﻣﻟﺟرﻌ ﺔﯾ-ﻟﻣﺎﻗ لﺑ اﻟﺗﺳﺟلﯾ 
	ﻓﮭم اﻟزﻣاﯾ ﺎ 
	ﮭﻓ ماﻟوﻘاﻋ داﻟﻣﮭﻣﺔ 

	ﺗاﺻلﻧﺑ ﺎ 
	زﻣﻟﯾدﻣ نا ﻣﻟﻌﻠﻣوﺎت، رﯾﺟﻰا ﻻﺗﺻﺎل ﺑﻧﺎ: 
	ﺑﻋر اﮭﻟﺗﺎف 
	لﻣﻌﻟا تﺎﻋﺎﺳ 
	 تﻧرﺗﻧﻹا رﺑﻋ 






